
*Child and Family Service Reviews (CFSR) – The CFSRs enable the Federal 
Children’s Bureau to: (1) ensure conformity with Federal child welfare requirements; (2) 
determine what is actually happening to children and families as they are engaged in 
child welfare services; and (3) assist States to enhance their capacity to help children 
and families achieve positive outcomes. 
Ultimately, the goal of the reviews is to help States improve child welfare services and 
achieve the following outcomes for families and children who receive services: 

Safety 
• Children are, first and foremost, protected from abuse and neglect. 
• Children are safely maintained in their homes whenever possible and 

appropriate. 
Permanency 
• Children have permanency and stability in their living situations. 
• The continuity of family relationships and connections is preserved for families. 
Family and Child Well-Being 
• Families have enhanced capacity to provide for their children's needs. 
• Children receive appropriate services to meet their educational needs. 
• Children receive adequate services to meet their physical and mental health 

needs. 
The Federal Government conducts the reviews in partnership with State child welfare 
agency staff; each CFSR is a two-stage process consisting of a Statewide Assessment 
and an onsite review of child and family service outcomes and program systems. The 
reviews are structured to help States identify strengths and areas needing improvement 
within their agencies and programs. 
 
 


